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PULSI Newborn & Baby
1. Safety information 
1.1 These instructions are important for safety
The instructions for use are part of the device and contain  
full information on how to use it correctly and avoid risks. 
•	Read and observe the instructions for use in their entirety.
•	Keep the instructions for use within easy reach.
•	Always use the device in accordance with its intended use.

1.2 Intended use
The MAM Pulsi is an electronic device to provide sensory calming for  
babies aged 0–36 months. This product is intended for healthy full-term 
infants. For premature infants or infants with medical conditions, consult  
a healthcare professional before use. The device is not intended to be  
used during sleep in a bed, crib or cot. Remove the device once the baby 
has fallen asleep.

1.3 Keep the charging cable out of reach of children
The charging cable in reach of children could result in death  
through entanglement, strangulation or an electric shock. 
•	Keep the cable out of reach of children.
•	Do not let children use the device while charging.

1.4 Keep the packaging material out of reach of children
Children cannot assess the risks and could injure themselves.  
Parts of the packaging and small components can be swallowed.
•	Keep all parts of the device and packaging out of the reach of children. 
•	Remove and safely dispose of all packaging from the device.

1.5 Ergonomic risk
If the baby shows signs of discomfort, pause use of the product.

1.6 Choke risk
Risk of choking if any inner material or electronic part becomes accessible. 
•	Stop using it immediately. 

1.7 Battery explosion
If the product is cracked, deformed, swollen, becomes unusually  
warm or emits smell there is a higher risk of battery explosion.
•	Stop using the device immediately.
•	Never open, repair or modify the device or battery. 
•	Do not boil, steam, microwave sterilise or place the device in dishwasher.
•	Only use the charging cable provided.
•	Do not expose the product to extreme heat, fire, or direct sunlight.

1.8 Hygiene risk
Saliva, food or dirt may remain on the surface or around openings and can 
cause hygiene risks. 
•	Clean before and after each use as described in the cleaning section (7.).
•	Do not use aggressive, abrasive, chlorinated, strongly acidic, strongly  
alkaline, or solvent-based cleaning agents on silicone parts.

•	Examples of unsuitable substances include acetone, paint thinner, benzine, 
toluene, xylene, and other harsh solvents.

1.9 Safely disposing of the device
To protect the environment, you are legally  
required to dispose of the device safely. The symbol for this device 
means:
•	Dispose of the electrical equipment at a disposal point.
•	DO NOT dispose with unsorted municipal waste.
Return the product to a designated collection point for electrical and 
electronic equipment (WEEE). Sellers must take back the electrical equip-
ment free of charge.

2 Device description
2.1 Functionality
The device operates in different pulsation frequencies to support individual 
calming needs of babies. The device features an automatic shut-off after 
10 minutes of pulsation.

2.2 Scope of delivery and device parts
• Pulsi • Charging cable (USB-C → 2,5mm jack)

3 Before first use
Remove all packaging materials and labels. Check that the device is 
undamaged and the material is soft and free of wear.  
Clean the device, see 7. Cleaning. Charge the device fully, see 4. Charging.

4 Charging
Ensure the device and the DC charging port on 
the back are completely dry before charging. 
The port is recessed for waterproof protection. 
Insert the charging pin straight into the port and 
press firmly until it is fully seated and securely 
connected. Connect the USB-C plug only to a 
suitable Class 2 or 3 low-voltage power source 
(e.g. USB power supply).

4.1 Indicators (located around the button see 5.)
• LED is blinking = battery low
• LED is a solid light = device is charging
• LED turns off = device is fully charged

5 Operation
1.	 Inspect before and after each use and discard if worn or 

damaged. Minor superficial marks do not affect product 
performance provided the structural integrity of the device 
remains intact.

2.	Press and hold the power button to switch the device on.  
The device will begin its calming pulsation. 

3.	Press the power button briefly to cycle through the three 
available pulsation frequencies. 

4.	Place Pulsi gently near or on the baby and supervise the 
baby. Best effects have been observed on the baby’s stom-
ach and hands. Do not place on head, neck or below waist. 

5.	Press and hold the power button to switch the device off.  

6 Troubleshooting 

Problem Solution

LED blinks → Charge battery 

Abnormal operation, 
switches off unexpect-
edly, restarts, or does 
not respond normally. 

→ Stop using the device immediately.  
→ Unplug it from the power supply.  
→ Contact the MAM customer service  
    or authorised service center.

7 Cleaning  
For routine cleaning, use:
• a soft cloth with warm water and a mild soap or mild detergent
• suitable non-alcoholic disinfecting wipes 

Do not use alcoholic disinfection fluids or other agents that are too  
aggressive for silicone parts. Allow the device to dry completely before  
use or charging.

8 Technical specifications  

Model / Type Newborn 0+ months Baby 4+ months

Batch nr. & date Stated on packaging Stated on packaging

Dimensions /  
Weight

100 x 95 x 29mm, 
0.071kg

69 x 105 x 29mm, 
0.110kg

Battery ratings 3.7V 150mAh 3.7V 150mAh

Charging 5V 2A 5V 2A

Protection class III III

IP rating IPx7 IPx7

Temperature range 
for use

5 - 40°C  
(41 - 105,8°F)

5 - 40°C  
(41 - 105,8°F)

Compliance information
This device complies with part 15 of the FCC Rules. Operation is subject to 
the following two conditions: (1) This device may not cause harmful interfer-
ence, and (2) this device must accept any interference received, including 
interference that may cause undesired operation.

Fig. 1

Fig. 2

DC DC

DC

More information 
and instructions


